
Hardship Policy Dra� 

If a student is unable to successfully complete his or her courses due to documented financial, or 
physical reasons, he or she may request a hardship withdrawal through the Office of the Vice President 
of Student Affairs. Students may request a hardship withdrawal when the emergency or situa�on that 
they are experiencing makes it impossible for them to con�nue in the course(s) for which they are 
registered. 

Examples of physical or financial hardship shall include, but are not limited to: 

• Serious injury; 

• Chronic illness; 

• Medical issue which the student has to become the caretaker of a family member; 

• Mental illness 

Before reques�ng a physical or financial hardship withdrawal, students need to understand the 
following: 

• Hardship withdrawals can only be requested a�er the official withdrawal/drop period. 
• As a general rule, students are not eligible for hardship withdrawals in courses in which they 

have completed the course requirements (e.g., sat for the final exam or submited the final 
project/paper/por�olio). 

• Avoid or resolve academic, financial aid, or conduct-related consequences 
• Hardship withdrawals are processed according to the last date of class atendance. The Vice 

President of Student Affairs Office will contact instructors to establish the last date of class 
atendance. 

• A student receiving federal and/or state financial aid should contact the Office of Financial Aid to 
address any possible financial implica�ons related to the return of Title IV policy. 

• A student who files, or atempts to file, a fraudulent applica�on for a hardship withdrawal (e.g. 
to avoid a poten�al or pending poor or failing grade, avoid poten�al or pending disciplinary 
ac�on or bypass current policies or processes) will be considered in viola�on of the Seward 
County Community College Student Code of Conduct and subject to disciplinary sanc�ons. Also, 
they will be responsible for paying their bill in full. 

Students experiencing a physical or financial hardship who wish to appeal tui�on charges and/or fees 
are encouraged to complete the hardship form (will be housed in Maxient). Suppor�ng documenta�on 
related to the physical or financial hardship is required. Changes to your transcript cannot occur if you 
have already graduated. 
 
Note: If it is determined by the Vice President of Student Affairs that a student is not capable of 
comple�ng this process, the student’s parent, guardian, or legal next of kin may act on behalf of the 
student. 
 

Sanc�ons 

• Ins�tu�onal error - an error or a mistake made by the ins�tu�on. 
• Temporary transcript release - Transcripts will be available for 5 days a�er the required payment 

is submited then the HOLD Will be made ac�ve on their account a�er the 5th day. 



• Late withdraw -  
• Serious injury - a physical trauma to the body by an external force that needs immediate hospital 

or medical treatment. 
• Chronic illness - a condi�on that lasts 1 year or more and requires ongoing medical aten�on or 

limit ac�vi�es of daily living or both. 
• Caretaker - Medical issue of a family member in which the student has to become the part-�me 

or full-�me caretaker of that family member. 
• Denied -  

Appeal Process 

In order to appeal, students must show new or unpresented evidence to support their case to the 
President. The appeal must be presented in wri�ng within five (5) working days a�er the decision.  The 
President will determine if the sanc�on was appropriate. 

 

Types of Serious Injuries 

The law defines a serious injury as an injury that results in any of the following: 

• death 

• significant disfigurement 

• dismemberment 

• a fracture 

• loss of a fetus 

• permanent loss of use of a body organ, member, func�on, or system 

• permanent consequen�al limita�on of use of a body organ or member 

• significant limita�on of use of a body func�on or system 

• or a non-permanent injury preven�ng you from performing your daily ac�vi�es for not less than 
90 days within the 180 days immediately following your accident. 

Some serious injuries may be simple to determine, but others require a doctor’s expert medical opinion. 
Diagnos�c tests and documenta�on of your progress during treatment can help a doctor determine 
whether or not your injury is considered a serious injury. 

 


